
A VERY WARM GREETING AND WELCOME TO MALAYSIA!
So you just stepped off the plane and you have no idea what to do. Your journey as a student in a foreign 
country will be the start of an exciting new chapter in your life. Take a deep breath, as we at Education 
Malaysia will assist you.

SELAMAT
DATANG!

For more enquiries, you may want to contact us :
Tel      : +603 8776 0974
Fax     : +603 2711 8533
Email : enquiry@emgs.com.my
Our contact centre is open every day from 9am to 8pm including public holidays.

 International Student Arrival Centre is open daily from 7am to 11pm

Meet our representatives at the Education Malaysia International Student Arrival Centre (ISAC).  We have 
put together some information about arrival preparation and what you can expect when you arrive in 
Malaysia. We recommend all international students to visit our ISAC upon arrival for smooth facilitation.
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TICKET

Before your travel from your
home country, you should
notify your university of your 
travel itinerary.  You should 
also make sure that you
have prepared the 
following documents:

1. Your Original Passport
2. Your Visa Approval Letter
(VAL)
3. A Single-Entry Visa (SEV)
(if required for your
country)
4. Yellow fever vaccination
certificate (if required for
your country)

02
Make your way to the EMGS 
International Student Arrival 
Centre (ISAC) as soon as you 
arrive at KLIA for any assistance. 
You can meet your institution 
representative before proceeding 
to immigration counter.

03
Upon presenting the
required documents,
immigration will issue
you with a Special Pass
and you may proceed
to collect your luggage
from the carousel.

PASS
PORT

PASS
PORT 04

Once you’ve collected
your luggage, your
representative
will arrange for 
transportation  
to your institution.

You are required to attend a medical screening within 7 days of your arrival at a local panel clinic 
before you can receive your student pass to begin studying

After you have passed your medical screening, EMGS will request your passport from your
institution for student pass endorsement.

Your ikad (identity card) will be issued within 5 working days of your student pass endorsement
in your passport.

SELAMAT DATANG!
WELCOME TO MALAYSIA!
Remember:

Download the EMGS APP to stayupdated with your visa status, getnotifications about events and news in Malaysia

www.educationmalaysia.gov.my

Education Malaysia Global Services Official Education Malaysia EMGS

education_malaysia_official @EMGSOFFICIAL

Education Malaysia EMGS EMGS Connect Mobile App

Education Malaysia EMGS
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