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Panel Clinics/ Hospitals
Etiga 140 Panel Hospitals throughout the country.
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L Download Etiga SMILE App to navigate to the nearest Panel Hospital
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24 Hour Call Centre

1800 88 9998

etigahealthcare@etiga.com.my
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‘Guarantee Letter (GL) Process for Admission

%+
I At admission counter, member present:
1. Name & Passport Number
| |
- 2. Sign on Guarantee Letter (GL) ‘
request form
3. Referral Letter from General :
Member goes to panel hospital. Practitioner, if any Hospital faxes the Guarantee

Letter (GL) Request Form to
Etiqga Healthcare (EHC)

{

Juld -

1. Member ready for discharge.

: : Member admitted (for GL approved v EHC check validity of the
2. Hospital faxes to Etiga Healthcare case, member may require to pay policy, medical condition
(EHC): deposit at hospital’s discretion) and policy terms and
v’ Final bill & detailed itemized bills. TorEiene.
¥ Allreports, if any - v/ EHC issue the admission
v Complete Medical Form with final A ‘ @l i ese e meva Elle.
diagnosis. .

v" EHC may issue GL decline
letter, member to pay and
file the claim.

3. EHCissue Final GL
4. Member pays non-covered amount
to the hospital.

eTiQa



Reimbursement Claims

For cases to Non Panel Clinics/Hospitals, Pre Hospitalization & Government Hospital Bills

Member to submit the following
documents via SMILE App within
30 days from discharge date:

v' Completed Medical Claim
Form

v' Original Bill(s) (with complete
medication breakdown if the
bill is above RM 500)

v’ Original Receipt(s) — Indicate
Submitted to Etiqa

v' Complete statement of
Medical Examiner (Medical
Report)

v All Investigation Report(s) (e.g
lab report, x-ray, MRI) if any

Reimbursement

Claims

Submission via
SMILE App

Hardcopy of original
documents not required
unless upon request

Payment in
5 Working Days

2=~

Reimbursement Claim Form Medical Report
Checklist

eTiQa
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First Time Login
Step 1: Key in Mobile no to request OTP

S.IM(C S'lM(C

Hello There, Hello There,

Please go through a simple sign up then

you are set to go.

PHONE NUMEER
0132656316

010 360 0000

| consent to the processing of sy personal
data (nctuding sensitive personal data) in
accordance with £liga’s Privacy Notice

REQUEST OTP

eTiQa



First Time Login
Step 2: Click “Healthcare” to Setup Profile

Hi there,

How can we make you smile today?
(NZ)
%

Me Wellness

i

nsurance &
Takaful Services

Heazhcare

Tow Assistance
Cali us now

(=

/- —
% o)
= ‘:8 [jv—

Support

Find cut mare

QOur Product Cover You on

L]

-

Travel

w

Setup Your Profile

lelp us to understand you better by filling up your Prafile
nformation below

ne (as per IC)

Nickname

Active Policy/Certificate Number (Optional)

Are you a Maybank Group employee?

O Yes @® No

tion

>n sent to the mailbox of

y

via email

Key in validation code receive



First Time Login
Step 3: Setup Passcode
*This 6 digit passcode is required every time you access the Healthcare Module

Setup Passcode

You will need to register a 6 Digit Passcode to protect your
versonal infarm ter. This 6 Digit Pas

confidential content after

KEY IN 6 DIGIT PASSCODE

PR Profile Completed!

)

LM M)

@ Show Z

Welcome to the Smile app.

ya

giwjelrjitl]y

alsjdlflglh

B zIxlclvibln|m]ES
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First Time Login
Step 4: Click “Healthcare” to update policy/ certificate no

What would you like to find out today?

Update Your Profile
@ @ % We will need more information for verification
purposes.
Mealthcare Services Wellness
ID No azn******** \/
Phone. 60123569767 X Key in Policy/ Certificate No
' gjx % Eg: Corporate Policy: THWHOO0OXXX
- U/
Submit Claims Sustainability grance & Takaful  Medication & Health Please key in your Active Policy / '
1 Deals Certificate number
Active Policy / Certificate No.
Roadside Assistance Support
Call us now find out more PROCEED

Ehe o Jm

eTiQad



Smile App for members covered with Etiga

- Healthcare Module
¢ . v" To navigate nearest Panel Providers
What would you like to find out today? M’ v View GL & Status

v View Room Entitlement (if applicable)
v View Outpatient Balance limit (if applicable)
v' Request Outpatient GL (if applicable)

Submit Claims
v" Submit Reimbursement Medical Claims

Medication & Health Product Deals

For Corporate Outpatient members only.

Roadside Assistance Support

Call us now find out more

| @ v Request for Long Term Medication Refill
S==ANO ® !

‘ Our Workshop Panel View All

I /\ 1

—

: eTiQa




Healthcare Module Features Restricted

Healthcare
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Healthcare Module Features

Healthcare

MEDICAL PLUS TAKAFUL

TGWH000001

Swipe left to view other
Medical Coverage with Etiga

Only for Group Outpatient Coverage

Outpatient

Healthcare

OUTPATIENT

TGWHO000002

erT
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Healthcare Module Features_Inpatient Coverage

Healthcare

MEDICAL PLUS TAKAFUL

TGWHO000001

r@ Click to view your dependent’s
coverage.

el My Crepernidenis

o

1k MF I i ‘

Click to view Annual Limit & Room
Entitlement

Click View Guarantee Letter (GL) to view GL’s issued for admission
Click View to view reimbursement claims

Click Panel Providers to navigate to the nearest panel hospital

Click Hospital Admission guide to watch a video on hospital admission

eTiQad



Healthcare Module Features_Outpatient Coverage

Healthcare = |
Me My Dependents @ Click to view your dependent’s

coverage.

H 10x MF 1] Lol =
OUTPATIENT : ‘

[ Visw dotots > ‘ @ Click to outpatient entitlement and balance

TGWHO000002

@ s Click View Guarantee Letter (GL) to view GL’s issued for outpatient specialist
Click View to view Clinical and reimbursement claims

OvpotentGL | lever | View A Cl Click Panel Providers to navigate to the nearest panel hospitals and clinics

Click Hospital Admission guide to watch a video on hospital admission

eTiQad
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Reimbursement Medical Claim Submission via SMILE App

Submit your Medical Claims via SMILE App now!

What would you like to find out today?

v Do not need to submit original hardcopy documents

| v’ Claims can be submitted immediately after the visit

v’ Claims payment within 5 working days

Roadside Assistance Support

Call us now find out more

©
=4 © ®
‘ Our Workshop Panel View All

| /'\ |

—

. eTiQa




Reimbursement Medical Claim Submission via SMILE App

e

Submit a claim Choose coverage for claim

SELECT A CLAIM TYPE Click to submit SN Siatone cants
ospital&Clini(.: Bill Cl;im mEdicaI C|aimS
Submit Reimbursement Claims for Hospital and ru1 Dh d Ali
00012345 (]
Z"g"”""“ vt @ All medical eligible for
4 medical claims will be )

Hospital Allowance Cla|m

©

S jh" displayed for memberto | ..
select. Member only Mohd Al
SD::t hd(:lha |'r:" O& CTOO000001

CONTINUE

S &@O O allowed select ONE policy

to claim from.

eTiQad
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Reimbursement Medical Claim Submission via SMILE App

To select member and update claim details as per below screens.
é Exit é Exit é Exit
Claims For Fill up following details Gt
Claim Details Receipt/Invoice Number
A" Mohd Ali Q
+ Add
Claim for
Total Receipt/Invoice Amount (RM)
Inpatient/Hospitalization v
Date of admission Date of discharge
v v
Provider
Your Bank Details
Non Panel Provider b Please verify if the bank information below is correct.
Payment will be send to the information below.
Provider Name
Diagr @]
No bank details registered yet
M + Add my bank details »
CONTINUE CONTINUE CONTINUE
Va v s Na 1
—— EE——— ———

: eTiQad



Reimbursement Medical Claim Submission via SMILE App

Documents required is customized based on claim type selected.

£ al 4G By

é Exit

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Original Bill Upload file

Original Receipt
2 Upload file

CONTINUE

14

£ ol 406 &y

é Exit

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Original Bill Upload file

img.jpg

Original Receipt
Upload file

CONTINUE

all 4G %

é Exit

Summary Review

Here is the summary of your submission. Please verify if
everything is correct before submitting.

Claim Details

Claiming for

Claim Type

Date of event
Provider

Provider Name
Diagnosis
Receipt/Invoice No.

CONTINUE

erT




Reimbursement Medical Claim Submission via SMILE App

al 4G [4))
Hi Hi, 6

What would you like to find out today?

@ ® %

12:309

(@)

Healthcare Services Wellness

Your claim is submitted.

y ;
¥Z ,]
Medication & Health

Insurance & Takaful
Product Deals

)

Sustainability

Your claim submission is now under process. We will Submit Claims
keep you update soon.

DONE

Roadside Assistance Support
Call us now Find out more
Our Workshop Panel View All

Ho Sin Fah Motor Sdn Bhd

No Jalan Kilang Midah, Taman Midah Cheras Kuala C\ Claim StatUS can

Lumpur, Wilayah Persekutuan 4

be tracked over
here
Home Add Flight View Claims
e

eTiQa
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Pending Claim Submission

AT ~
Hi Hi,
What would you like to find out today? =
@ (e 2
' ©
D =
Me Healthcare Services Wellness
LT
EERC)
7 &]4 -0’
Submit Claims inabili & Takaful & Health
Product Deals
Roadside Assistance Support
Call us now Find out more
(%
AU
(@——%
S=AYO ©,

Our Workshop Panel

Ho Sin Fah Motor Sdn Bhd
No Jalan Kilang Midah, Taman Midah Cheras Kuala

Lumpur, Wilayah Persekutuan

L +

Add Flight

Home

16

View All

@

View Claims

12:22 9 . =Y
Click on
. “Pending Document”
Claims etdim
itted In Process Pending Document = Others Appros
Claiming for
AZRUL NORHAR BIN ABDULLAH
Claim ID
18716853
Event Date
06 Jan 2021
Claim Status
PENDING DEFERMENT REPLY FROM MEMBER @
1 \ddit jocument ne: 1. Submit n
Click here to submit
the document

Click on
“View Claims”

+

Add Flight

12:22 9

<

Claim Details

Claim Type

MEDICAL CLAIM

Claiming for AZRUL NORHAR BIN ABDULLAH

Claim ID 18716853

Claim Type P

Claim Status PENDING DEFERMENT REPLY FROM
MEMBER

Event Date 06 Jan 2021

Submission Date 13 Jan 2021

Provider test

View Full Details

Claim Status

PENDING DEFERMENT REPLY FROM MEMBER

Upload File

Click to upload file

all 4G )

erT

Qa



Pending Claim Submission

12:22 7 all 4G =)

Upload Document

You can snap a picture of the mandatory documents to be
uploaded

Pending Letter

View Letter
CLAIM FORM-HOSPITALISATION &
Upload File
SURGICAL BY CLAIMANT
ORIGINAL BILL(S) Upload File

SUBMIT

17

Click to view
pending letter

Click to
upload file

Hi Hi, ¢

What would you like to find out today?

@ (@ K ©

Me Healthcare Services Wellness

@ [
+
A\ E>e
Submit Claims Sustainability Insurance & Takaful  Medication & Health
Product Deals
Roadside Assistance Support
Call us now

Find out more

= N

Our Workshop Panel View All
Ho Sin Fah Motor Sdn Bhd
No Jalan Kilang Midah, Taman Midah Cheras Kuala
Lumpur, Wilayah Persekutuan C

L + )

Home Add Flight

View Claims

Claim status can
be tracked over
here upon
submission

eTiQa



Long Term Medication Refill via SMILE App

What would you ike to find GURHEAATE You can now request for your long term

medication refill via SMILE App and get it

delivered to your doorstep with no extra cost.

o>
~
3
>
=
a

din
©
3
g

Benefits of using Panel Pharmacy (Big Pharmacy)

Roadside Assistance Support

Catl s now Plod ot e v’ Average saving of 30% for Long Term Medications

©) 9 ® | v’ Savings on Consultations Fee
‘ Our Workshop Panel View All

/\

e

v Medication delivered to your doorstep

v Annual Limit can be managed better

eTiQad
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Medication Module_SMILE APP

e i. e-Doctor/Prescription Request
Ay Eoector | Prescrption equest ii. Medication Refill (With prescription)
iii. e-prescription
By oot iv. Locate Pharmacy
CLp— v. Support

-ﬂlx Locate Fharmary Sicee

Support

. eTiQa



e-Doctor/ Prescription Request

Select Doctor from |:> Consult and get Prescription at |:> e-Prescription issued
Panel Doctor on Duty the comfort from your after consultation
Home/Office

® LJ | @
) ' |
eese T 941 AM 100% - eees T 9:41 AM 100% W_—- [
4 Panel Doctor <
On Duty Today Chat g
e - - L
Y = P
Dr. Shazril Shaharuddin T
Onli
8 Years Experience Prescription Issued
=) Dr. Syaima Halim You have received prescription from
of 1 Onli A N
'2{ ) General Practitioner (Klinik Syaima) ? @ MBBS Dr. Shazril Shaharuddin.

Close View Now

Fields of Practice: General Internal Medicine and Public
Health Medicine

Chat with Doctor Video Call Doctor
'. f ; 0 | ’.

— y N o

. eTiQa




e-Doctor/ Prescription Request

Select Doctor from |:> Consult and get Prescription at |:> e-Prescription issued
Panel Doctor on Duty the comfort from your after consultation
Home/Office

® LJ | @
) ' |
eese T 941 AM 100% - eees T 9:41 AM 100% W_—- [
4 Panel Doctor <
On Duty Today Chat g
e - - L
Y = P
Dr. Shazril Shaharuddin T
Onli
8 Years Experience Prescription Issued
=) Dr. Syaima Halim You have received prescription from
of 1 Onli A N
'2{ ) General Practitioner (Klinik Syaima) ? @ MBBS Dr. Shazril Shaharuddin.

Close View Now

Fields of Practice: General Internal Medicine and Public
Health Medicine

Chat with Doctor Video Call Doctor
'. f ; 0 | ’.

— y N o

. eTiQa




Medication Refill Request

If you have >
Prescription from your

Doctor

Snap OR attach =) Add picture of > Click Request Now

prescription photo  appointment card/current

upon confirmation

[ ]
@
----- - 941 AM 100%
< Medication Refill
Requesting Past
& Request for Medicine -+

22

()

L]
..... = 541 AM 100% -
< Request Medicine
P ptionID  Select Prescri ption >
Upload Your Doctar's P pi

Upload Your Current Medication(s)

Next (1/3)

medications

ain,

.
[ ]
T [eenes = 9:41AM 100% -
< Request Medicine
Prescription 1D Select Prescription >

Upload Your Doctor’s Prescription

Upload Your Current Medication(s)

Remarks

Next (1/3)

/\

L ]
[ ]
T | eesee L 9:41 AM 100% -
< Confirmations
Uploaded Images
Your C medication(s) Images

B3 Work Address
Dataran Maybank
Level 8, Maybank Life Tower,

Jalan Maarof, Bangsar,
59000 Kuala Lumpur

Request Now (3/3)

/\

eTiQa




Medication Delivery

Office Delivery

Home Delivery

Receiver Name

Wong Chee Yuan

Office Address

Dataran Maybank

Level 8, Maybank Life Tower,
Jalan Maarof, Bangsar,
59000 Kuala Lumpur

Phone Number

0167656754

23

E Office Address o
Dataran Maybank

(0.2KM Away)

Level 8, Maybank Life Tower,

Jalan Maarof, Bangsar,

58000 Kuala Lumpur

Receiver Name
WONG CHEE YUAN

Phone No.
0167656754

[eDIT)

@ Home Address

Our pharmacists will review and approve your prescription.
(Operating hours: Monday - Friday 9.00am - 6.00pm). Once
approved, your medication will be ready within 2-3 working
days.

==
7

Receiver Name

‘Weng Chee Yuan

Home Address

No.25 (ground & 1st Floor),
Persiaran Ara Kiri,

Lucky Garden Bangsar,
59100 Kuala Lumpur.

Phone Number

0167656754

B Office Address

@ Home Address °

WONG CHEE YUAN

No.25 (ground & 1st Floor),
Persiaran Ara Kiri,

Lucky Garden Bangsar,
59100 Kuala Lumpur.

Phone No.
0167656754

[EDIT)

Qur pharmacists will review and approve your prescription.
(Operating hours: Monday - Friday 9.00am - 6.00pm). Once
approved, your medication will be ready within 2-3 working
days.

= R
h

.
l
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Other Functions

In App prescription  View Chat History with  Locate and Contact Contact our
records Doctor nearest BIG Store Pharmacist for any

®
5 ° S @
[ — @ = \ ©® o= I I
| 1 | | !
I 1 sosee T 9:41 AM 100% -
eees = 941AM 100% - eeee = 941 AM 100% m- 9:41AM 100% m— ]
Dr. Shazril Shaharuddin 1 < Support
< Prescription History < Solashnde 000 < Locate Pharmacy Store

Enquiry
May 15 2020, 5:07 PM
ID: 470 | Hi i just started taking norvasc 10mg, i

y
Issued by: Dr. Shazril Shaharuddin | { - - g
_ ' NS KtaDamanar L8, Q) B e e
NSK Kota Den \LotF14 side effects, Can anyone assist me?

p——— No. 1, Jalan Kenyalang 11/1, Seksten 11,
5 :

Jan 16 2020, 3:07 PM Kota Damansara, PJU 5,

i 47810 Petaling Jaya, Selangor

1D: 200 1

Issued by: Dr. Shazril Shaharuddin Hi Azira,may | know what

medications are you on? Contact Us ‘. Whatsapp
+60123456789 +60147283422 Q
0Oct05 2019, 3:07 PM

ID: 180 & Operation Hour
Tuesday 10:00 - 22:00

Wednesday 10:00 - 22:00

Thursday 10:00 - 22:00

Friday 10:00 - 22:00

Saturday 10:00-22:00 Customer Support Operating Hours
(Monday - Friday 9.00 am - 6.00 pm)

BIG PHARMACY SUN POWER

Ground Floor, Retall Podium, Block F&G, 9

The Mines Waterfront Business Park
No. 3, Jalan Tasik, The Mines Resort City,
43300 Seri Kembangan, Selangor

Contact Us
+60123456789 \’ Gl
ubmit
\QJ Operation Hour
| 7N
I D | i 7 i ! 7T ]
~— e

24



Support

Hi Pravin,
What would you like to find out today?

Or Email enquiry to smilesupport@etiga.com.my

* Android devices does not allow user to screenshot

Our Products Cover you

eTiQad
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Common Q&A
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Q1: I did not received email verification code?

v’ Click on “Resend verification code” OR “Change email address”

‘Email Verification

A validation code has been sent to the

mailbox of_

Please key in the code to proceed

: eTiQad



Q2. Do | have to key in each certificate no to access the Healthcare
module if | have more than one medical coverage with Etiga?

Answer:

» No, just need to key in ONE
Update Your Profile Certificate numbe & you will be
e RN oo armmeon TR e able to view all medical coverage
with Etiga

Or you can choose to proceed with one of your
Active Policy Numbers

Active Policy / Certificate No.

PROCEED

€ 2 more attempt

Can’t remember your Active Policy / Certificate No?

. eTiQad



Q3: “Sorry, no policy found based on your profile”- (Me tab)

Answer:

v' Member wrongly

Sorry, o policy found based on your profle. clicked on ME
module instead of
Healthcare.
Didn't see the polley/ certificate you bought recently?
Tow Assistance
;;:_._;__T Make an enquiy *(ME module is
=\ © accessible for members

with Life/ General
Policies with Etiga)

Our Product Cover You on

eTiQa
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Q3: “Sorry, no policy found based on your profile” — (Healthcare Tab)

Mealthcare

HI Pravin,

What waid 9o ieind

Q| &
."fg
— .

)
J
>

Tow Assint Suppart

('_:_;] "“-\--..
fro ® o

Out Products Cover you for:

30

Sorry, no policy found based on
your profile,

Didn't see the policy/ certificate you
bought recently?

Make an enquiry

Answer:

v' Member’s data is
not in Etiga’s system

v" NRIC updated in
profile page is

incorrect

erT

Qa




Q4: How do | update/correct my NRIC number?
a) If error in Mobile App (Data entry error during profile update)

v Click on support on the app and email Etiga a copy of your NRIC.

Hi Pravin,

Wh 0t aau M roe Fae b S Sl fady !

N
l"’-t"

e

L

Support

General Enquiry
Call us for any policy related issue.

Etiqga Healthcare
Call us for any GL related issues

Apps Feedback
Email us for any app9 @ /

b) If error due to Incorrect declaration of NRIC by corporate HR
v' Have to update corporate HR

31

erT
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Q5: How do | update/change my email address after login?
v You may click on your profile page; “View & Edit”

Hi there,

Mow Can we make pou

Tow Assistance Sepport

T ey o 103 0t mane
/,_\
o P o

Qur Product Cover You on

=
[ )

=

32

E Terms and Conditions

Privacy Matice
@ Support

wil 4G =

My Profile Details

Personal Details

I

) ; p
MRIC

hmall.mm f‘

erT
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Q6: Can | access ME module in SMILE App?
v Yes, if you have ANY active policy with Etiga Insurance or Takaful; eg: Motor
insurance.

Others

Takaful Motor Private Car

Ko503288 13 Oct 2014

Takaful Motor Private Car
|

Ko792406 13 Oct 2015

eTiQad
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Q7. How do | know my inpatient and outpatient medical limits?
v For outpatient coverage, click on view details to view balance limit

v For inpatient coverage you may also call Etiga Healthcare at 1800 88 9998 to check
your balance limit.

Support

General Enquiry
Call us for any policy related issue.

@ Etiga Healthcare
Call us for any GL related issues

Apps Feedback
Email us for any apps related issue.

eTiQa
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Q8. Do | need to still submit the original receipt after submitting my
reimbursement claims via the app?

v" No. However if there are any discrepancies, Etiga may request for the original
receipt to be submitted.

v' “Submitted to Etiga” MUST be written in PEN.

QH( ISPIT/ \WAR SDN BHD 273244-P
\()l & 18. JALAN BANDAR,
PASIR GUDANG BUSINESS CENTRE,
700 PASIR GUDANG, JOHOR

OFFICIAT. RECETPI

ATE V0172019
A/C NO 3000/F °3
REF NO 371

RECEIVED FROM ETIQA TAKAFUL BERHAD
MEDICAL CLAIMS DEPARTMENT
LEVEL 17, TOWER B

NO.1, JALAN MAAROF, To indicate
50000 KUALA LUMPUR . .
MALAYSIA “Submitted to Etiga”
THE SUM OF RINGGIT MALAYSIA : FIVE HUNDRED THIRTY FIVE AND CENTS FIF) on ORIGINAL
PAYMENT FOR HPO04511/18 RECEIPT
RM 535.50 COM .cRG ED|
CHEQUE NO T1 ISSUED

. eTiQa



Q9. | can’t find “Maybank” Bank name when | submit reimbursement
claim?

v' Malayan Banking Berhad = Maybank
v’ It’s the fist on the list as that’s our preferred bank

Q10.This is my first time submit claim. | can’t upload the image (iOS)
v' Go to Setting Privacy Photos  Smile App select “Read and Write”

. eTiQad



Q11. Where do | get the claim form for reimbursement?
v You can download the medical claim form @ www.etiga.com.my/v2/claims/medical

B etiga.com.my/v2/claims/medica

< (&
I Apps MEDIEXPRESS - Upl...
PRODUCTS ~ CLAIMS = HELP & SUPPORT ~

CAR CLAIMS
TRAVEL CLAIMS
HOME CLAIMS

LIFE & FAMILY CLAIMS

MEDICAL CLAIMS

PERSONAL ACCIDENT
CLAIMS

MAYBANK RELATED
PRODUCTS

CHECK CLAIM STATUS

MWEDIEXPRESS - Lo... flild Etiga - Provider Por... Google map =7

HELP & SUPPORT ~ e' I

Hospital & Surgical Claim: Forms to Download

EFTB Checklist - Medical Claim Submission
EFTB - Statement of Medical Examiner
EFTB - Hospitalisation Claim Form

ELIB Checklist - Medical Claim Submission
ELIB - Statement of Medical Examiner

ELIB - Hospitalisation Claim Form

37
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Q12. What is the minimum mobile device requirement to use the app?

v" The mobile device operating system must be iOS 10.0 and above or Android
version 4.0 and above

v" The mobile device must not be jailbroken or rooted
v The mobile device must have internet connection

eTiQad

38






