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Enquiries
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Medical Benefits & Coverage
24 - Hour Hotline No.
1-800-88-0835

Issuance of Guarantee Letter (GL) MiCare
24 - Hour Hotline No.
1-800-88-0835

Email Address
emgsenquiries@greateasterntakaful.com
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We Value your Feedback

Email Address
emgsenquiries@greateasterntakaful.com
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Contact List

Matters Contact Email Note
Please state the following
in your email:
Guarantee MICARE 24/7 contact center: » Full Name
Letter . * Application No.
/ Hospital callcenter@micaressvc.com . Referral letter
o 1-800-88-0835
Admission

For Emergency:
Please state EMGS card and
Passport No.

Reimbursable
Claim

Great Eastern Takaful Berhad

emgsenquiries@greateaster

ntakaful.com

Please state the following
in your email:

Full Name
Membership No.
Claim No.

Visit Date

+ Claim Amount

Healthcare Card
Replacement

Education Malaysia Global
Services:

T:+603 2782 5888
F: +603 2711 8533

enquiry@emgs.com.my

Please state the following in
your email :

« Full Name
* Application No.
» Passport No.
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THANK YOU
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