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International Student Medical Takaful  

Via

Education Malaysia Global Services (EMGS)
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Healthcare Card

It is compulsory to use this Healthcare Card when seeking
treatment at any Panel GP Clinic

Please inform EMGS immediately if you lose your Healthcare
Card



Great Eastern Takaful Berhad confidential and proprietary information. Not for distribution.

Updated as at 01 Apr-25

Process Flow for Issuance of Guarantee Letter (GL)

Member arrived at Panel Hospital (PH)
& present Healthcare card. PH to verify
member against online MiCare system

Member seek consultation and
treatment

Member to complete Pre-
Authorization Form (PAF). PH to
send the completed PAF to
MiCare through email/fax

MiCare to validate and authenticate information upon receipt of the completed PAF
from PH. Subject to approval from MiCare after all details have been verified, Initial
GL will have issued to PH.

Member obtained appointment date
for admission

Upon discharge, Final GL will 
be  issued to PH

For non payable item (if any), member to pay 
on  his/her own

+ +
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What to do during Emergency?

Covered Member

Panel/Non-Panel

Any GP Clinic

What constitute an Emergency?
Emergency is an illness or injury that is life or limb threatening which need immediate medical attention.

Accident & Emergency Unit

Hospital
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Seeking treatment when Travelling

Covered Member

You can get the information on clinic  
locations from the GP Panel Listing 
on  the EMGS website prior to your 
travel

GETB’s Panel GP Clinic

Please note that treatment outside Malaysia is NOT COVERED under this EMGS benefits

Call our 24-Hour Hotline No. (1800-
88-0835) for assistance

Hospital
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Reimbursement for Non-Panel  GP Clinic Claims or Non-
Issuance of GL for  Inpatient Claims

Member fills in Claims Form For GP and non issuance of GL, to 
attach Original Receipt, itemised  
Billing & medical report

Send the Claims Form together with 
the required documents* to GETB’s
address**

For Accepted case For Decline case

Participant to receive Claim Decline Letter
via email within 7 days and Hardcopy Letter
within 14 days

Participant to receive Claim Approval Letter via
e mail within 7 days and Hardcopy Letter within 
14 days. Reimbursement amount to be credited
to Member’s Bank Account No. within one (1)
month from the date of receipt.

GETB’s to process the claim

Process Flow
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Visiting Panel GP Clinic

Covered Member GETB’s panel clinic Member presents Healthcare Card + passport

Clinic staff verifies the healthcare card through  MiCare online
system

Member seektreatment

You can only visit a non panel clinic in an Emergency or there are no Panel GP Clinics within a 5km radius of your
location. Log on to EMGS website for the Directory of Panel GP Clinics

+
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Enquiries

Email Address
emgsenquiries@greateasterntakaful.com

Medical Benefits & Coverage
24 - Hour Hotline No.

1-800-88-0835

Issuance of Guarantee Letter (GL) MiCare
24 - Hour Hotline No.

1-800-88-0835

mailto:emgsenquiries@greatteastternttakaful.com
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Types of Claim



THANK YOU


	Default Section
	Slide 1: GETB X EMGS
	Slide 2: Healthcare Card
	Slide 3: Process Flow for Issuance of Guarantee Letter (GL)
	Slide 4: What to do during Emergency?
	Slide 5: Seeking treatment when Travelling
	Slide 6: Reimbursement for Non-Panel  GP Clinic Claims or Non-Issuance of GL for  Inpatient Claims
	Slide 7: Visiting Panel GP Clinic
	Slide 8: Enquiries
	Slide 9: Types of Claim
	Slide 10: THANK YOU


